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TRlTOfNG DH KINH TE QUOC DAN

CONG HOA XA H0I CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

6G Ha Noi, ngayt^ thdng 4 ndm 2021S6: /KH-DHKTQD

KE HOACH
A r A •? A •V/v Hoan thien quy djnh, quy trinh cong tac lay y kien phan hoi 

cua cac ben lien quan cua Trucmg Dai hoc Kinh te Quoc dan

- Cong van s6 2754/BGDDT- NGCBQLGD ban hanh ngay 20/5/2010 cua Bo 

trubng Bo Giao due va Dao tao ve vice huong dan lay y kien phan hoi tir nguoi hoc ve 

boat dong giang day cua giang vien;
- Cong van so 7324/BGDDT- NGCBQLGD ngay 08/10/2013 cua Bo truong Bo 

Giao due va Dao tao ve vice huong dan to chuc lay y kien phan hoi tir nguoi hoc ve boat 
dong giang day cua giang vien;

- Thong tu so 04/2016/TT-BGDDT ngay 14/3/2016 cua Bo truong Bo Giao due va 

Dao tao ban hanh Quy dinh ve tieu chuan danh gia chat luong chuong trinh dao tao cac 

trinh do cua giao due dai hoc;
- Thong tu so 12/2017/TT-BGDDT ngay 19/5/2017 cua Bo trubng Bo Giao due va 

Dao tao ban hanh Quy dinh ve kiem dinh chat luong co so giao due dai hoc;
Cong van so 768/QLCL-KDCLGD ngay 20/4/2018 cua Bo trubng Bo Giao due va Dao 

tao ve viec huong dan danh gia theo bo tieu chuan danh gia chat luong co so giao due dai 
hoc;

- Quyet dinh so 2329/BGDDT ngay 11/7/2017 cua B6 Giao due va dao tao ban 

hanh bp cbng cu khao sat va tai lieu huong dan trien khai do luong sir hai long cua nguoi 
dan dbi vbi dich vu giao due cbng;

- Thong tu so 10/2016/TT-BGDDT ngay 05/4/2016 cua Bp trubng Bp Giao due va
r r

Dao tao ban hanh quy che cbng tac sinh vien dbi vbi chuong trinh dao tao dai hoc he 

chinh quy.
- Can cu vao Quyet dinh sb 188/QD-DHKTQD ngay 05/02/2021 cua Hieu trubng 

ve viec giao ke hoach cbng tac va du toan chi ngan sach trubng cho cac don vi chuc nang 

thuc hien nhiem vu nam 2021,
Nha trubng ban hanh ke hoach hoan thien quy dinh, quy trinh cbng tac Idy y kibn 

phan hbi cua cac ben lien quan cua Trubng Dai hoc Kinh tb Qubc dan vbi cac nbi dung
sau:

I. MUC DICH
- Thu thap va bb sung thong tin phan hbi tu cac ben lien quan nhu nguoi hoc, can

bb, giang vien, cuu sinh vien, nha tuybn dung ... Dap ung ybu ebu cua cbng tac kibm y
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dinh chat lugng chuang trinh dao tao va kiem dinh chat lugng ca sa dao tao cua Bo Giao 

due va Bao tao ban hanh;
- Xay dung cai tien, nang cao chat lugng cac boat dong giao due va dao tao cua 

Nha truong, ngay cang dap ung nhu cau cua nguoi hgc va xa hgi;
- Xay dung va phat trien “van hoa chat lugng” trong Nha truong;
- Thuc hien uy che dan chu, cong bang, cong khai va minh bach trong Truong.
II. NOI DUNG

Noi dung cong viceTT Thoi gian Don vi thuc hien • • •
Xay dung ke hoach thuc hien; lap 

du tru kinh phi to chuc thuc hien 

va trinh BGH phe duyet.

Phong KT & BBCLGD1
01/4 d6n 05/4

Thanh lap to cong tac Phong KT & BBCLGD va 

cac don vi lien quan
2

06/4 d6n 09/4

Nghien cuu tong quan ve boat 
dong ve quy dinh, quy che cong tac 

lay y kien phan hoi cac ben lien
9

quan va cong tac kiem dinh

Phong KT & BBCLGD va 

To cong tac
3

10/4 din 29/4

Phong KT & BBCLGD, to 

cong tac
Xay dung quy dinh, quy trinh cong 

tac lay y kien phan hoi cac ben lien 

quan - Ban thao lan 1

4
03/5 d4n 20/5

To chuc lay y kien quy dinh, quy 

trinh cong tac lay y kien phan hoi 
cac ben lien quan dai dien lanh dao 

cac don vj doi vdi ban thao

21/5 den 6/6 Phong KT & BBCLGD5

Tong hop, phan tich, ra soat, thong 

ke cac noi dung gop y quy dinh, 
quy trinh cong tac lay y kien phan 

hoi cac ben lien quan va soan du 

thao lan 2

Phong KT & BBCLGD va to 

cong tac
6

7/6 din 15/6

Bao cao ban chi dao va to cong tac 

ve du thao lan 2 quy dinh, quy 

trinh cong tac lay y kien phan hoi 
cac ben lien quan

16/6 den 20/67 Phong KT & BBCLGD, ban 

chi dao va to cong tac

Tong hgp va di6u chinh quy dinh,
r r

quy trinh cong tac lay y kien phan
hoi cac ben lien quan
Tong hgp ket qua xin y kien Ban

21/6 den 23/68 Phong KT & BBCLGD

24/6 den 26/6 Phong KT & BBCLGD, to9



Noi dung cong viecTT Thoi gian Dun vi thyc hien
chi dao cong tac
Hoan thien quy dinh, quy trinh 

cong tac lay y kien phan hoi cac 

ben lien quan trinh BGH phe duyet

10 Ban Giam hieu; Phong KT & 

BBCLGD27/6 din 30/6

III. TO CHlTC THlTC HIEN• •
r r

Phong Khao thi va Bam bao chat lugng giao due la don vi chu tri phoi hop voi cac 

don vi lien quan trien khai ke hoach nay.
Cac don vi co lien quan theo chuc nang, nhiem vu dugc giao phoi hgp thuc hien. 
Trong qua trinh trien khai cong viec co van de gi vuong mac, phat sinh cac don vj 

bao cao Hieu trudng (qua Phong Khao thi va BBCLGB, TS. Ta Manh Thang - Phong 

1314, Nha Al) de kip thoi giai quyet./.
Tran trgng./.

KT. HIEU TRlTdNG 
mp HIEU TRUONGNoi

- Hieu tru^rrg^^bao cao);
- P.TT (de dua CTTDT);
- Cac don vj, doi tuong lien quan (de phoi hop thuc 
hien);
- Liru: TH, KT&BBCLGD.
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